Website/App Feedback Email Templates

Subject: We Value Your Input! Share Your Feedback and Win
Dear [Customer's Name],

At [Your eCommerce Store Name], we're constantly working to improve your shopping
experience, and your feedback is invaluable to us. We're excited to hear about your recent visit
to our website/app and would love to know how we can make it even better.

Whether you found exactly what you were looking for or encountered any challenges along the
way, your insights will help us enhance our services and cater to your needs more effectively.
Plus, by sharing your thoughts, you'll be entered into a special giveaway for a chance to win
[Prize Details].

Click Here to Share Your Feedback

Your feedback will help us:
e Enhance navigation and user-friendliness.
e Curate a better selection of products tailored to your preferences.
e Streamline the checkout process for a smoother transaction.
e Provide you with more personalized offers and promotions.

As a token of our appreciation, every participant in the feedback survey will receive a [Discount
Percentage]% off coupon code for your next purchase. And remember, by participating, you
automatically enter the drawing for the chance to win [Prize Details].

Thank you for being a valued member of the [Your eCommerce Store Name] community. Your
insights play a pivotal role in shaping the future of our platform, and we're excited to hear from

you.

Best regards,
The [Your eCommerce Store Name] Team

P.S. Keep an eye out for our upcoming promotions and new arrivals — we're constantly adding
exciting products to our collection!
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