
Survey or Feedback Request Email Templates
Subject Line: We Value Your Opinion!🌟 Share Your Feedback and Get Rewarded!

Dear [Customer's Name],

At [Your eCommerce Store Name], we're constantly striving to improve our products and
services to provide you with an exceptional shopping experience. Your insights are incredibly
valuable to us, and that's why we'd love to hear from you!

We invite you to take a few moments to share your thoughts in our quick survey. Your feedback
will help us understand what we're doing right and where we can make enhancements. Plus, as
a token of our appreciation, you'll receive a special [X% off / $X off] discount on your next
purchase, just for completing the survey.

Take the Survey Now [Link to Survey]

Your feedback matters to us, and by participating, you're helping shape the future of [Your
eCommerce Store Name]. We're committed to delivering the products and services that best
meet your needs.

As a thank you for your time and feedback, you'll receive your exclusive discount code upon
completion of the survey. It's our way of saying "thank you" for being a valued member of our
community.

Thank you for choosing [Your eCommerce Store Name]. We look forward to hearing from you
and continuing to serve you better.

Warm regards,
The [Your eCommerce Store Name] Team

P.S. Your opinion matters! Complete the survey and claim your exclusive discount today. [Link to
Survey]

Note: Be sure to personalize the placeholders like [Customer's Name], [Your eCommerce Store
Name], [X% off / $X off], and [Link to Survey] with the appropriate information. Additionally,
consider adapting the tone and style to match your brand's voice.


