
Purchase Process Feedback Email Templates
Subject: We'd Love to Hear About Your Recent Purchase Experience!

Dear [Customer's Name],

Thank you for choosing [Your eCommerce Store] for your recent purchase! We truly value your
decision to shop with us and would greatly appreciate your feedback on your purchase
experience. Your insights help us continually improve our products and services.

Order Details:
Order Number: [Order Number]
Date of Purchase: [Purchase Date]
Items Purchased: [List of Purchased Items]

Your Feedback Matters:
​ How satisfied are you with the overall purchase process?

● Very Satisfied
● Satisfied
● Neutral
● Unsatisfied
● Very Unsatisfied

​ Was the website navigation user-friendly?
● Yes, very user-friendly
● Somewhat
● Not really
● No, not at all

​ Did you find the product descriptions and images helpful in making your decision?
● Extremely helpful
● Moderately helpful
● Slightly helpful
● Not helpful at all

​ How would you rate the quality of the product(s) you received?
● Excellent
● Good
● Average
● Below Average
● Poor

​ Were the delivery updates and tracking information accurate and timely?
● Very accurate and timely
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● Somewhat accurate and timely
● Not very accurate and timely
● Not accurate and timely at all

​ How likely are you to recommend our store to a friend or family member?
● Extremely likely
● Likely
● Neutral
● Unlikely
● Extremely unlikely

Additional Comments:
We welcome any additional comments you may have about your purchase experience. Your
suggestions, praise, and constructive feedback are all valuable to us.

Your opinion matters greatly to us and will help us enhance our services to better meet your
needs. As a token of our appreciation, we're offering a [X%] discount on your next purchase.
Simply use code [DISCOUNT CODE] during checkout.

Thank you for being a part of the [Your eCommerce Store] family. We look forward to serving
you again soon!

Warm regards,
[Your Name]
[Your Title]
[Your Contact Information]

P.S. Don't forget to follow us on [Social Media Links] for the latest updates, promotions, and
more!
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