
Product/Service Feedback Email Templates - Example #1
Subject Line: We'd Love to Hear Your Thoughts!

Dear [Customer's Name],

Thank you for choosing [Your eCommerce Store Name] for your recent purchase of
[Product/Service Name]. Your satisfaction is our top priority, and we value your feedback to help
us improve and provide you with the best shopping experience.

Could you please take a few moments to share your thoughts about your purchase? Your
insights will not only help us serve you better but also assist other shoppers in making informed
decisions.

[Link to Leave Feedback]

Your opinion matters to us, and we greatly appreciate your time and effort in sharing your
experience. As a token of our gratitude, we'd like to offer you [Discount Code/Exclusive Offer] on
your next purchase. Simply enter the code at checkout to enjoy [Discount
Percentage/Amount Off].

Thank you once again for being a valued customer of [Your eCommerce Store Name]. We look
forward to hearing from you and hope to have the pleasure of serving you again soon.

Warm regards,
[Your Name]
[Your Title]
[Your Contact Information]
[Your eCommerce Store Name]
[Website URL]
[Social Media Links]

P.S. Stay updated with our latest products, promotions, and news by following us on [Social
Media Platform]!
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