
New Feature Prioritization Survey Templates - Example #2
Subject: Help Us Shape the Future of [Your eCommerce Store's Name] - New Feature
Prioritization Survey

Dear Valued Customer,

At [Your eCommerce Store's Name], we are constantly striving to improve your shopping
experience and provide you with the best possible service. Your feedback is essential in helping
us make informed decisions about the features and enhancements we prioritize for our platform.

We invite you to participate in our New Feature Prioritization Survey. This survey will take just a
few minutes of your time and will play a crucial role in shaping the future of [Your eCommerce
Store's Name].

[Link to Survey]

Survey Purpose:

We understand that your time is valuable, and we appreciate your willingness to provide insights
that will directly influence the direction we take. The purpose of this survey is to gather your
opinions on potential new features and enhancements for [Your eCommerce Store's Name].

Your input will help us allocate resources effectively and create a roadmap that aligns with your
needs and preferences.

How Your Participation Helps:
1. Customized Experience: Your preferences matter. By understanding your preferences,

we can develop features that tailor your shopping experience to your liking.
2. Improved Functionality: Your insights will guide us in refining and introducing features

that enhance the functionality of our platform, making it even more user-friendly and
efficient.

3. Enhanced Services: Your feedback enables us to offer services that address your
specific needs, ensuring that every interaction with [Your eCommerce Store's Name] is
seamless and enjoyable.

What to Expect:

The survey consists of a series of questions related to potential new features and
enhancements we are considering. Your responses will help us prioritize these features based
on their importance to you.
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Rest assured, your responses will be kept strictly confidential, and the survey is completely
anonymous. We encourage you to be open and honest in your feedback, as this will greatly
assist us in making informed decisions.

Taking the Survey:

To participate, simply click on the link below:

[Link to Survey]

Thank you in advance for taking the time to share your thoughts. Your input is invaluable to us,
and we look forward to building a better shopping experience together.

If you have any questions or encounter any issues with the survey, please don't hesitate to
reach out to our customer support team at [Customer Support Email or Phone Number].

Best regards,
[Your Name]
[Your Title]
[Your eCommerce Store's Name]
[Website URL]
[Contact Information]
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