
Incentives for Feedback Email Templates
Subject Line: Help Us Improve! Your Feedback Can Earn You Exclusive Savings

Hey [Customer's Name],

We noticed that you recently left some items in your shopping cart, and we wanted to take a
moment to understand how we can better serve you. Your feedback is incredibly important to
us, and as a token of our appreciation for your time, we're offering you an exclusive incentive.
At [Your Store Name], we're committed to enhancing your shopping experience. Your insights
will help us identify areas for improvement and ensure that we continue to provide you with the
best service possible.

Complete a Quick Survey and Get [Discount Percentage] Off Your Next Purchase!

📝 [Start Survey Now Button]

By sharing your thoughts with us, you'll receive [Discount Percentage] off your next order. It's
our way of saying thank you for helping us create a better shopping experience for you and our
valued customers.

Your feedback will help us understand:
● What made you consider our products?
● Was there anything that made you hesitate during checkout?
● How can we make your shopping experience smoother and more enjoyable?

Your opinion matters, and we're committed to implementing your suggestions to make your next
visit even better.

Don't miss out on this exclusive opportunity to save while shaping the future of your shopping
experience. Click the link above to start the survey and claim your [Discount Percentage]
discount!

Thank you for being a valued customer. We look forward to hearing from you.

Happy shopping!

Best regards,
The [Your Store Name] Team

P.S. This exclusive offer is valid for a limited time, so be sure to complete the survey and claim
your discount before it expires!
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Note: Remember to customize the placeholders ([Customer's Name], [Your Store Name],
[Discount Percentage], [Start Survey Now Button], etc.) with the appropriate information for your
eCommerce store. Additionally, ensure that the survey link and discount code are properly
integrated and functional.
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