
Customer Satisfaction Survey Email Templates - Example
1
Subject Line: We Value Your Feedback! Complete Our Customer Satisfaction Survey

Dear [Customer's Name],

At [Your eCommerce Store Name], we are committed to providing you with the best shopping
experience possible. Your satisfaction is our top priority, and we would greatly appreciate your
feedback to help us improve our services.

We invite you to take a few moments to complete our Customer Satisfaction Survey. Your
insights will play a crucial role in shaping our future efforts and ensuring that we continue to
meet your expectations.

[Insert Survey Link/Button]

By sharing your thoughts, you'll be entered into a drawing for a chance to win a [Prize or
Discount] as a token of our gratitude for your participation.

Your opinions matter to us, and we genuinely value your input. Thank you for being a valued
member of the [Your eCommerce Store Name] community.

Warm regards,
The [Your eCommerce Store Name] Team
P.S. Your feedback helps us serve you better. Complete the survey today for a chance to win
[Prize or Discount].
[Unsubscribe Link]

Note: Make sure to customize the placeholders, such as [Customer's Name], [Your eCommerce
Store Name], [Prize or Discount], and [Survey Link/Button], with relevant information.
Additionally, ensure that the email template aligns with your brand's tone and design.
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