
Customer Loyalty and Referrals Email Templates
Subject: Unlock Exclusive Rewards and Share the Love with Our Customer Loyalty and Referral
Program!

Dear [Customer's Name],

At [Your eCommerce Store's Name], we truly appreciate your continued support and loyalty. We
believe that great relationships are built on trust, and we're excited to introduce our new
Customer Loyalty and Referral Program that lets you earn fantastic rewards while spreading the
love to friends and family!

Here's how it works:

1. Earn Points with Every Purchase: Every time you shop with us, you'll earn [X] points for
every [currency amount] you spend. These points can be redeemed for exciting
discounts, exclusive products, and more.

2. Refer a Friend, Share the Rewards: Have a friend who would love our products? Invite
them to join the [Your Store's Name] family. When they make their first purchase using
your unique referral link, both you and your friend will receive [X]% off on your next
order. Plus, you'll earn extra points towards your loyalty rewards!

3. Climb the Loyalty Tiers: As you continue to shop and refer friends, you'll unlock higher
loyalty tiers with even more exciting benefits. Enjoy early access to sales, special
birthday discounts, and personalized product recommendations tailored just for you.

Get started today:

1. Log in to your [Your Store's Name] account (or create one if you haven't already).
2. Visit the "Loyalty and Referrals" section in your account dashboard to find your unique

referral link and track your points.
3. Share your referral link with friends and family via email, social media, or text.

Thank you for being a valued member of the [Your Store's Name] community. We're thrilled to
have you on this journey with us and can't wait to see you enjoy the incredible rewards our
Loyalty and Referral Program has to offer.

If you have any questions or need assistance, our dedicated support team is here to help. Just
reply to this email or reach out to us at [customer support email or phone number].

Happy shopping and referring!

Warm regards,
[Your Name]
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